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O 1 All in on Libby
Understand the roadmap to

discontinue the OverDrive app.
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What's

happening?

Discontinuing the OverDrive app to:

®  Simplify how you talk about your OverDrive service,
train users, answer questions, and stay up to date with

changes.

Promote the best reading experience for everyone, Libby.

OverDrive



Roadmap

OverDrive

Remove the OverDrive app from Apple
App, Google Play, and Microsoft Stores.

February 23, 2022

Encourage existing OverDrive app
users to switch to Libby.
Week of July 25,2022

Discontinue the OverDrive app for

all users.
Early 2023 - stay tuned



In-app

messaging

OverDrive

Starting the week of
July 25, messaging in
the OverDrive app
will prompt users to
switch to Libby.

This message will link
to aresource page
with FAQs, training
resources, and more.

—  Cuyahoga County Public Library

X

In early 2023, the OverDrive app will be
discontinued. Upgrade to Libby today.

In Libby, you'll find the same great titles from your
library, in a beautiful, modern, easy-to-use app.

Your loans, holds, and wish list items will be waiting
for you in Libby. Learn more about this change.

U Download on the
@ App Store
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>
o Google Play
L Apple s, Google Play
s @ Editors’ Choice

Have a Kindle Fire tablet?
Learn how to install Libby.



https://www.overdrive.com/apps/libby/switchtolibby

Getting

started

OverDrive



02 FAQs
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Can users create wish lists in Libby?

Yes, users can create tags.

Wish lists from the OverDrive app also sync to Libby.

Can users view their borrowing history in Libby?

Reading history from the OverDrive app won’t
automatically transfer to Libby.

Users will have the option to export their reading
history in the OverDrive app.

OverDrive




Will users be able to recommend titles in Libby?

We’'re working on a new solution based on feedback
from partners and users over the years about RTL.

In Libby:

* Search for unowned titles.

* Add a Notify Me tag.

* Receive notification if purchased.

In OverDrive Marketplace:
* View Notify Me tag data.

We plan to share more details soon.

OverDrive
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Is the Libby app available on Kindle Fire tablets?

1.

Users can sideload Libby onto their device manually
with our APK (Android Package file—available
worldwide).

Users can deliver Kindle Books to a Fire tablet from a
device that supports Libby or from libbyapp.com (US
only).

For now, users can continue to use the OverDrive app
from the Amazon App Store.
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Can users still access our library’s OverDrive
website?

Yes. All users can still browse, borrow, and enjoy
titles from your library’s OverDrive website.

Can users continue to read ebooks on a dedicated
ereader, like a Kobo?

Yes. From Libby or your library’s OverDrive
website, users can transfer ebooks to a dedicated
ereader via Adobe Digital Editions.




OverDrive

Can users with older devices use Libby?

Users can download Libby on:

« jOS10+
 Android 5.0+

Or visit libbyapp.com in your web browser.

Can users continue to download audiobooks to a
desktop computer and transfer to an MP3 player?

Users who already have OverDrive for Windows
or OverDrive for Mac can continue to use.

We no longer support new downloads of those
applications.




What are the plans for PDF only titles?

We are actively working to make all PDF-only ebooks
available in the OverDrive Read format.

Goal to make all PDF-only ebooks available by end of 2022.

Note: PDF-only ebooks cannot currently be downloaded
directly through the OverDrive app.

How do we access ebooks on a Windows
computer?

1. Visit libbyapp.com.

2. Visityour library’s OverDrive website.
.overdrive.com
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O 3 Resources & next steps
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FAQs

Visit FAQs on the Resource Center and share this
information with staff.

Resources

Marketing & outreach support
fo r I ! b ra ry Use our free marketing materials, communication

templates, suggested website copy, and more.
staff

Training opportunities

Visit the Resource Center to sign up for a live webinar,
watch on demand how-to videos, and access training
kits.

OverDrive



https://resources.overdrive.com/library/upcoming-webinars/
https://resources.overdrive.com/libby/
https://resources.overdrive.com/libby-faqs/

Resources

for your
users

OverDrive

>

User-facing page

From in-app messaging, users will be linked to this
new page with more information about this transition
and help resources to get started with Libby.

How-to videos

Users can access short how-to videos on Libby Help.

Training opportunities

Users can sign up for a live webinar to learn all about
Libby.



https://overdrive.zoom.us/webinar/register/WN_-PMb12r7QCqGooan3h9bUA?_gl=1*13yqbcp*_ga*MjM2NjIwNzYxLjE2NTExNjQzNTM.*_ga_81HPB4CQ6L*MTY1NDA5MTgwMC4yNC4wLjE2NTQwOTE4MDQuNTY.
https://help.libbyapp.com/en-us/videos.htm?Highlight=videos
https://www.overdrive.com/apps/libby/switchtolibby
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01.
Update

your
website

OverDrive

Remove references to the OverDrive app and
replace with Libby. Use Libby logos and suggested
website copy from the Resource Center.

ERESOURCES

ENESORRRES EBOOKS & MORE
Ebooks & more Our Library offers access to great digital content for all of your mobile devices!
Kl BaaKs All you need is your library card, a device, and internet access.

Libby, by OverDrive

Borrow ebooks, audiobooks, and magazines to read on
your phone or tablet using the Libby app, by OverDrive.
You can even send and read your borrowed ebooks to
your Kindle ereader! It's free and easy to get started for
new users and a streamlined experience for current
OverDrive app users. Learn more.


https://resources.overdrive.com/library/marketing-outreach-community/libby-website-assets/

Share this update with your staff. Visit the Resource
Center for a staff announcement template, how-to-
videos and training kits.

020 How to Train Your Community On Libby - Library Staff Kit

Everything you need to host your own Getting Started with Libby training — virtually or in person!

This kit contains 1 PowerPoint presentation, 1 demonstration outline, 1 mini-quiz, 2 follow-up PDFs, 1
re pa re press release template, 1 social media template, and 1 demo recording to help you prepare.

your staff

OverDrive


https://static.od-cdn.com/Staff_Announcement_Template_082021.docx
https://resources.overdrive.com/library/how-to-videos/
https://resources.overdrive.com/library/training-kits/

Use our free Marketing kits, including a Transition
to Libby Marketing Kit specifically designed to help
OverDrive app users make the switch.

03.
Promote

Libby to all
users
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https://static.od-cdn.com/Transition_to_Libby_Kit_0422.zip

Additional

support

OverDrive

OverDrive Team

Your Account Manager, Product Support
Specialist, and Content Specialist are here
to support you.

Subscribe to our emails/blog

Stay in the loop about product updates.


https://marketplace.overdrive.com/Support
https://pub.e.overdrive.com/sign-up?utm_source=company&_ga=2.169643368.87056354.1642965319-4dfd87ff-89c2-481a-b494-de515424af49
https://company.overdrive.com/blogs/library-blog/

O 4 Live Q&A
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THANK YOU!

Transitioning to Libby:
Live Q&A with team OverDrive
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https://www.facebook.com/LibbyApp
https://www.instagram.com/libby.app/
https://twitter.com/LibbyApp
https://www.tiktok.com/@libbyapp

2]

July 12 August 25 August - December
Audience: Staff Audience: Staff Audience: End Users
How to Train Your Getting Started Getting Started
Community on Libby with Libby with Libby

Join us for an

upcoming webinar!
f v |J| B

Resources.overdrive.com/library/upcoming-webinars
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